
IN TRO DUC TION
For many years, young people have continued to

choose the occupation of a pharmacist as a profession
ensuring employment after graduation from  university.
Those interested may undertake studies in the specialty of
pharmacy at ten universities in Poland, i.e. Białystok,
Bydgoszcz, Gdańsk, Katowice, Krakow, Lublin, Łódź,
Poznań, Warsaw, and Wrocław.

Con sid er ing the wide scope of knowl edge ac quired by
phar ma cists dur ing their stud ies, they are very well edu -
cated. This is pro vided by the highly spe cial ised stud ies
for a Mas ter De gree, which last for five and a half years
and re quiring from fu ture gradu ates much sys tem atic
work and in volve ment. Anat omy, physi ol ogy, chem is try,
phar ma ceu ti cal chem is try, mathe mat ics, sta tis tics, bio -
phys ics, syn the sis of me dici nal prod ucts, tech nol ogy form
of drugs, phar ma col ogy with phar ma co dy nam ics, phar -
ma coki net ics, toxi col ogy, tech nol ogy of drug forms, are

not easy sub jects [9]. De pend ing on the edu ca tion cen tre,
dur ing the stud ies, stu dents have an op por tu nity to choose
a spe cialty, in clud ing phar ma ceu ti cal ana lyt ics, com mu -
nity phar macy, hos pi tal and clini cal phar macy, in dus trial
phar macy, herbal reme dies, phy to chem is try and phy to -
ther apy, phar ma co ther apy pro ceed ings, phar ma coecono-
m ics, bio tech nol ogy in health pro tec tion,  eco toxi col ogy
and health pro mo tion, cos me tol ogy, de sign ing me dici nal
sub stances, or food and drug toxi col ogy [6].

Within their stud ies, the stu dents of phar macy un der -
take an obliga tory semi- annual ap pren tice ship in pharma-
cies, which af ter the gradua tion re sults in ob tain ing the
right to prac tice the oc cu pa tion of a phar ma cist, and is
a pass port to in de pend ent oc cu pa tional ac tiv ity. For phar -
ma cists, the edu ca tional pos si bili ties are not ended with
ob tain ing the di ploma of a Mas ter of Phar macy and the li -
cense to prac tice phar macy. All phar ma cists, if they  wish
so, may sup ple ment their knowl edge dur ing post- graduate 
stud ies. They are obliged to par tici pate in con tinu ous im -
prove ment courses, which pro vide the ac qui si tion of new
knowl edge and  up dating of knowl edge al ready pos sessed 
[8]. Courses and train ing cover a wide scope of prob lems
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in the area of phar ma ceu ti cal care, phar ma co ther apy,
tech nol ogy of drug forms, herbal reme dies, bio tech nol -
ogy in phar ma ceu ti cal sci ences, phar ma co vigi lance and
safety of using  drugs and me dici nal prod ucts, phar ma -
coeconom ics and drug man age ment in a hos pi tal, as well
as man age ment of a phar macy or phar ma ceu ti cal whole -
saler. These courses also cover le gal regu la tions with
re spect to turn over of me dici nal prod ucts, and ethi cal
regu la tions con cern ing the gen eral con duct of a phar ma -
cist, as well as the ethical- legal as pects of stud ies of new
drugs in clini cal tri als on hu mans. For those in ter ested,
courses have been de signed within the scope of prob lems
per tain ing to ho meo pathic and cos metic prod ucts avail -
able in phar ma cies. The scope of prob lems con cern ing
health pro mo tion in com mu nity phar ma cies in Po land,
with con sid era tion of stimu lants, ad dic tion to al co hol and
nar cot ics, con sti tute a sepa rate sec tion of the courses. [7] 

The ma jor ity of gradu ates of phar ma ceu ti cal stud ies
(ap proxi mately 90% ac cord ing to the stud ies by Prof.
J. Paw lac zyk [1])  work in com mu nity and hos pi tal
pharma cies, and in phar ma ceu ti cal whole sal ing. However,
this is not the only pos si bil ity of em ploy ment, be cause
there are many places where a phar macy gradu ate may
find a job. Such places, e.g. are in the phar ma ceu ti cal in -
dus try and other busi ness en ti ties re spon si ble for the
pro duc tion and in tro duc tion to the mar ket, and author ized
for im port and ex port of phar ma ceu ti cals and me dici nal
prod ucts. Mas ters of Phar macy are pre pared for par tici pa -
tion in clini cal re search, moni tored ther apy of con cen-
tra tions of drugs, and moni tor ing of un de sir able ef fects of
phar ma ceu ti cals, while be ing em ployed in facili ties,
which carry out such stud ies. Phar ma ceu ti cal in spec tion,
and other of fices, na tional and self govern ment in sti tu tions
ac tive in the do main of phar macy and health pro tec tion
are  work places for phar ma cists as well. Other work places 
may be in dus try and en ter prises or laborato ries in cos met -
ics and chemi cal sec tors, sci en tific in sti tu tions and
research- development cen tres, su pervi sion  meas ure ment
labo ra to ries, and labo ra to ries in the area of gen eral hy -
giene, in sti tu tions en gaged in food con trol, and re search,
labo ra tory di ag nos tics and envi- ron ment pro tec tion, as
well as fa cili ties in volved in ad vi sory roles and dis semi -
na tion of knowl edge within the scope of phar ma ceu ti cal
sci ences [3].

MA TE RI ALS AND DISCUSSION
The objective of the study was identification of opinions 

of pharmacists concerning the current pharmaceutical
labour market in Poland. The research material was
collected using an anonymous questionnaire  from September
2011 – January 2013, which covered a group of 504
respondents – Masters of Pharmacy employed in
community pharmacies in the regions of: Lublin, Kraków, 
Warsaw, Poznań, and Olsztyn. 

RE SULTS
Ac cord ing to the analy sis of the ma te rial ob tained in

the pre sented study, the pe riod of search ing for em ploy -
ment af ter gradu at ing from uni ver sity and ob tain ing the
right to prac tice was ap proxi mately one month, on av er -
age; how ever, a large group of gradu ates re ported that
they did not seek a place of em ploy ment. Such a situa tion,
to a large ex tent, is due to the fact that dur ing their stud ies
phar macy stu dents are obliged to par tici pate in sum mer
ap pren tice ships and a six- month ap pren tice ship dur ing
the sixth year of stud ies. 

The re sults of the sur vey showed that for the ma jor ity
of phar ma cists the cur rent work place is the 2nd, 3rd or even 
4th place of work. This shows that the busi ness men run -
ning  phar ma cies are good em ploy ers who take care of
their em ploy ees, and there fore their staff nei ther con siders
nor fre quently changes the place of em ploy ment. 

Based on the results of the survey, among the total
number of 504 pharmacists examined, when asked about
years of performing the occupation, the following
percentages of pharmacists replied as presented below:

Analy sis of the above- mentioned fig ure shows that a
full- time job in a phar macy pro vides sta ble em ploy ment,
good work con di tions and pay ment. A re view of job of -
fers found on gen eral web sites, ad ver tise ments in the
press, and on web sites of phar ma ceu ti cal cham bers shows 
that there is a con stant de mand for Mas ters of Phar macy.
They do not have to re- qualify them selves for work in
other oc cu pa tions, as in fact, is the case for ex am ple, of
Mas ters of His tory, Po litical Sci ene, and So ci ol ogy, and
in creas ingly more of ten spe cial ists of mar ket ing and
trade. [4]

Based on the ques tion: ‘Does this work bring you sat is -
fac tion – do you help oth ers?’ it may be pre sumed that for
the ma jor ity of re spon dents working in a phar macy is sat -
isfying (384 re spon dents - 76%) as con cerns pro vid ing
as sis tance to pa tients. As many as 200 re spon dents (40%)
re ported that they liked their oc cu pa tion and the di rect
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Fig. 1. Work experience in the occupation of a pharmacist



con tact with oth ers. For 384 phar ma cists (76%), working
with pa tients, con ver sa tion, pos si bil ity to pro vide as sis -
tance and ad vice with the se lec tion of a drug or cos metic
brought about job sat is fac tion, while 161 re spon dents
(32%) ex pe ri enced the feel ing of pro vid ing as sis tance to
pa tients. 

Some of the phar ma cists in the study (6 %), con sid ered
their oc cu pa tion as peace ful from the as pect of the sta bil -
ity of em ploy ment. Ac cord ing to 57 re spon dents (11%),
an em ployee who per forms his/her job well does not have
to worry about the ter mi na tion of a con tract of em ploy -
ment. 

Pharmacists very frequently continue family traditions. 
Fifty per cent of the respondents selected their study
speciality following suggestions by the family or ac quain- 
tances. While choosing the occupation of a phar ma cist the 
candidates were guided by the possession by their parents
or family members of a business in the form of a pharmacy;
therefore, already during their studies they are guaranteed
a workplace after graduation. There were also some
respondents (33 re spon dents – 6%) who, for many rea-
sons, chose the study specialty by coincidence; nev er the-
less, later, the education they had acquired decided about
the occupation performed and the workplace.

The above- presented fig ure shows that the ma jor ity of
Mas ters of Phar macy in the study were sat is fied with
work in a phar macy; nev er the less, many of the re spon dents 
(22%) con sid ered a phar macy as a place for pur chas ing
drugs.  

Students of pharmacy considered that drugs should be
sold exclusively in a pharmacy, hence the appeal sup-
ported by the Deans of Departments of Pharmacy of 26
November 2012. This appeal also concerns the recogni-
tion of the occupation of a pharmacist as a medical
occupation, the determination of auxiliary activities
performed by pharmaceutical technicians, independent

drug dispensing, and provision of complete information
about drugs only by those who possess university educa-
tion in pharmacy [2]. It may be clearly observed that both
the university authorities and the future pharmacists are
concerned about the maintenance of patient safety and
prestige of the occupation they will perform in the future.
A large percentage of pharmacists who participated in the
survey considered a phar macy a place where patients
obtain advice in the area of pharmaceutical care, whereas
that they provide advice with respect to the use of drugs
prescribed by a physician, and also advice in the area of
self-care concerning over the counter (OTC) drugs, dietary
supplements and dermatological cosmetics. Through the
above-mentioned actions, important decisions are undertaken 
in a pharmacy concerning the health of patients, of which
the pharmacists are aware. 

Only 23 of the pharmacists in the study admitted that
they were dissatisfied with their work in a pharmacy and
the provision of services to patients, which constituted
only 6% of the total number of respondents. There was
also a group of respondents who considered that the work
of a pharmacist is not appointment and assistance for
others, but an occupation like any other job. Pharmacy is a 
common business, which, in the economic market, seeks
only profit, and the actions undertaken lead to competition 
with other business entities. Obviously, the majority of
the pharmaceutical environments do not agree with such
an approach to pharmacy based on the principles of free
market trade, and placing it as equal to other sectors, e.g.
food or textiles [5]. In this way, primarily the so-called
pharmacies systems are approached, which are mainly
biased towards positive economic results. Some
pharmacists, after obtaining occupational experience
during work in a pharmacy, decide to become engaged in
private business in the form of a pharmacy. 

Vol. 26, 1, 231–234 233

Polish pharmacy job market in opinion of pharmacists 

Fig. 2. Reason for selection of pharmacy as a workplace 

Fig. 3. What is a pharmacy in opinions of pharmacists 



CONCLUS ION
In sum ming up the pre sented study, the fol low ing con -

clu sions can be drawn:
1. A phar macy is the pri mary place of em ploy ment of

phar ma cists; how ever, this edu ca tion pro vides vari ous
oc cu pa tional pos si bili ties – work in labo ra to ries, na -
tional ad mini stra tion and self- government in sti tu tions,
phar ma ceu ti cal com pa nies – ware houses, en ter prises
pro duc ing drugs and phar ma ceu ti cals.

2. The pe riod of seek ing a job in the oc cu pa tion of a phar -
ma cist is rela tively short, com pared to other oc cupa-
tions func tion ing in the gen eral la bour mar ket. Phar -
ma cists do not seek em ploy ment or the search lasts up
to 1 month. Such a situa tion gives hope to the stu dents
of fac ulty of phar macy that they will not have prob lems 
in find ing em ploy ment. 

3. The oc cu pa tion of a phar ma cist is a sta ble job. In their
oc cu pa tional life, phar ma cists change their work place
three times, on av er age. There is no prob lem with find -
ing a job in this oc cu pa tion, be cause there is still
a de mand for phar ma cists and this situa tion has not
changed for many years.  

4. The ma jor ity of phar ma cists in the sur vey were sat is -
fied with their work, they con sid ered it as sat is fac tory
with re spect to the pro vi sion of as sis tance for oth ers in
the field of health, and con sid ered phar ma ceu ti cal care
as an im por tant part of health care. 

5. Simi lar to any other oc cu pa tional en vi ron ments, among
those em ployed in a phar macy – which is the larg est
oc cu pa tional group among phar ma cists – there were
few rep re sen ta tives of the group dis sat is fied with their
job. How ever, those dis sat is fied con sti tuted only 6%.
Sum ming up the analy sis of the oc cu pa tion of a phar -

ma cist, the stud ies of phar macy still pro vide a great

chance for  find ing a good, sta ble and sat is fy ing job
quickly. This is ex tremely im por tant in the con text of the
lack of sta bi li za tion of em ploy ment among other oc cu pa -
tions not re lated with health care.
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