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STRESZCZENIE Pojęcie osobistego i zawodowego upodmiotowienia pielęgniarek

Wstęp. Odpowiedź na wyzwania współczesnej praktyki zawodowej w czasie intensywnych przemian społecznych, rozwoju nauki

i wie lokul turo wo ści, wymaga nowej jakości w działaniach zawodowych. W celu przezwyciężenia takich sytuacji w zawodzie

pielęgniarki jak niskie kompetencje w zakresie podejmowania decyzji z jednej strony i wysokie wymagania, co do odpowiedzialności

z dru giej strony, istnieje konieczność przyjęcia koncepcji osobistego i zawodowego upodmiotowienia pielęgniarki w rozwoju i u ma c -

nia niu tożsamości zawodowej oraz w zachowaniu profesjonalnej autonomii. 

Cel. Ce lem ni nie j szej pre zen ta cji jest po ka za nie zna cze nia kon ce pcji oso bi ste go i za wo do we go upod mio to wie nia pie lę g nia rek oraz

roz wo ju i re a li za cji pro gra mów w tej dzie dzi nie. 

Me to da. Po dej ście opiso wo-a nali tycz ne. 

Wyniki. W pracy przedstawiono najważniejsze elementy kompetencji zawodowych pielęgniarek podkreślając znaczenie programu

motywacyjnego na rzecz rozwoju umiejętności społecznych (poczucie własnej wartości i samo-uznania); wielokulturowość, CPD –

kontynuowanie rozwoju zawodowego w celu włączenia pielęgniarstwa do współczesnej nauki i działalności społecz nej. 

Wnioski. Poprzez wspieranie i inwestowanie w zaplecze edukacyjne pielęgniarstwa tworzymy podstawy dla kształtowania

niezależnych, uniwersalnych, kompetentnych i kreatywnych osób reprezentujących ten zawód. Tożsamość zawodowa współczesnego 

pielęgniarstwa może być zbudowana na fundamentach szeroko rozumianych umiejętności społecznych i zawodowych, co stanowi

warunek wstępny budowania potencjału własnej osobowości. Koncepcja osobistego i zawodowego upodmiotowienia jest drogą do

społecznego, zawodowego i moralnego rozwoju pielęgniarek.

Słowa klu czo we: pielęgniarstwo, upodmiotowienie, umiejętności społeczne, samoocena

ABSTRACT The concept of personal and professional empowerment of nurses

Introduction. The response to the challenges of contemporary professional nursing practice in a time of intense social changes, scientific

developments and multicultural environment requires a new quality of professional activities. In order to overcome the current decline in

nursing profession, such as low competence for decision-making on the one hand and a high level requirements and high responsibilities

on the other hand, the issue imposes the necessity of adopting the concept of personal and professional empowerment of nurses in the

development and strengthening of professional identity and the preservation of professional autonomy. 

Aim. To show the importance of adopting the concept of personal and professional empowerment of nurses, as well as developing and 

implementing programs in this field. 

Meth ods: Descriptive analytical approach. 

Results. The work summarizes the most important elements of professional competence in nursing, stressing the importance of

developing an incentive program for the development of social skills, self-concept (self-esteem, self-acknowledgement), interculturalism, 

and continuous professional development, in order to involve the nursing into contemporary science and social ac tivi ties. 

Conclusions. With encouraging and investing in educational facilities of nursing profession the pre requirements have been created for

an independent, versatile, competent, innovative and creative individuals to represent it. Professional identity of modern nursing could be

built on foundations of broad social and professional skills, which is a prerequisite for serious work on building their own personality. The

concept of personal and professional empowerment is the path to social, professional and moral development of nurses.

Key words: nursing, empowerment, social skills, self-concept
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 INTRODUCTION

The re sponse to the chal lenges of con tem po rary pro fes -
sional nurs ing prac tice at the time of in tense so cial
changes, sci en tific de vel op ments and mul ti cul tural en vi -
ron ment im poses the need for a new qual ity of pro fes -
sional ac tivi ties. Pro fes sional iden tity of mod ern nurs ing
could be built on foun da tions of broad so cial and pro fes -
sional skills, which is a pre req ui site for se ri ous work on
build ing their own per son al ity.

So cial co m pe ten ce
So cial com pe tence is de fined as the prac ti cal ef fi ciency

of the in di vid ual in a so cial con text, or the abil ity of an in -
di vid ual for suc cess ful func tion ing  in so cial situa tions in
eve ry day life.

The pre con di tion for so cial com pe tence is not just the
cog ni tive po ten tial, but per son al ity as a whole. Con structs
of so cial com pe tency are: 
a) kno w le d ge of the ac tors of so cial in ter ac tion;
b) abi li ty of the ac tors for so cial in ter ac tion (so cial skills);
c) be ha vio ur of the ac tors in so cial in ter ac tion (at ta in -

ment, mo ti va tion) [1].
There are nu mer ous pro grams in the world, which pro -

mote so cial com pe tence. One of them is the Pri mary Na -
tional Strat egy SEAL (So cial and Emo tional As pects of
Learn ing), of De part ment of Edu ca tion and Skills- UK [2].

Pro grams of this type should cover the fol low ing ar eas:

The de ve lo p ment of “sel f - con cept”

(self -a wa re ness)
Di rect con tacts with oth ers is an in evi ta ble part of the

pro fes sional work of health work ers, and there fore the so -
cial per cep tion is an im por tant ele ment of pro fes sional ef -
fi ciency. Its ba sis con sists of the per cep tion of be hav iour
and knowl edge of other ac tors in so cial in ter ac tions, and
per cep tions of one’s own per son al ity and self- acknowled-
gement.

• Self-a cknow led ge ment
Self–ac know ledge ment pres ents an or gan ized pat tern

of ex pe ri ence that peo ple have about them selves. It is the
prod uct of the in ter ac tion of the de vel op ment of cog ni tive
ca paci ties  and so cial ex pe ri ence. It includes self- image and 
self- esteem [3].

• Sel f -i ma ge 
Self- image is per son’s be liefs about their abili ties or

roles, re gard less of whether they are ob jec tively based. It’s
cre ated through the life long ex pe ri ence. In ter ac tion with
oth ers is im por tant in its con struc tion. It is said that there
are three types of self- image: the one that we cre ated, the
one con structed by oth ers and one we see in other’s con -
struc tions [4]. How would other peo ple per ceive us, i.e.
what kind of our pic ture they will cre ate and what kind of
re la tion ship they will build with us in so cial in ter ac tion
will de pend on the man ner and the in for ma tion about our -
selves that we pass through self- revealing, self-pres en ta -
tion and self- observation.

In the pro fes sion of health-work ers self- revealing is
a part of re cip ro cal re la tion ship with pa tients, col leagues

and as so ci ates. It is a pre con di tion for the de vel op ment of
mu tual trust, re spect and un der stand ing [3,5].

The aim of self- pres en ta tion is the con trol of our pic -
ture in the eyes of oth ers. Self-pres en ta tion can be the
cause of so cial anxi ety, when there is a strong de sire to
leave a posi tive im pact on the en vi ron ment and at the same
time un cer tainty and doubt that it will suc ceed. This makes
so cial in ter ac tion ag gra vate. Only when a per son is feel ing
com fort able in in ter per sonal situa tion, with out hav ing
need to ap peal to some one “at any cost”, can make a full
pro fes sional con tri bu tion. Ex press ing and rep re sent ing
one’s own views, feel ings and opin ions, with out fear of cre -
at ing a nega tive im age of them selves, will avoid fal ling into
the trap of in com pe tence, un pro fes sion al ism and su per fi -
ci al ity, which lurks in the need to fit at all costs and be ac -
cepted in a so cial set ting, even when that is a source of bad
pro fes sional ac tiv ity [3,5].

For suc cess ful so cial in ter ac tion, in pro fes sional ac tiv -
ity, the phe nome non of self- observation is equally im por -
tant. It means pay ing at ten tion to our own be hav iour and
to the re ac tions of oth ers to our be hav iour. Per sons, who
pay at ten tion to the mean ing of their ac tions, tend to fol -
low and evalu ate the re ac tions of other peo ple, and then
adapt their be hav iour ac cord ingly. There fore, they are per -
ceived as friendly, con sid er ate, com mu ni ca tive and re li -
able by other peo ple, which paves the way for suc cess ful
co op era tion, mu tual trust and re spect [3].

Per sons with nega tive self- image of ten have a sense of
worth less ness, help less ness, apa thy and in com pe tence.
These feel ings are be ing de signed and built in , un con -
sciously, into re la tion ships with other peo ple, which sig -
nifi cantly af fects their so cial per cep tion and com mu ni ca -
tion by mak ing them dif fi cult, and thereby dis turb ing their 
pro fes sional ef fec tive ness [5].

• Sel f - re spect
Opačić de fines self- re spect as the value judg ments that

are as so ci ated with ele ments of self- image. The hu man
need to har mo nize with its sur round ings is pro vided by in -
for ma tion witch in di vid ual re ceives about him self from
other peo ple through so cial re flec tion and through suc cess
or fail ure in vari ous ac tivi ties. The per son will be bet ter ad -
justed if its self- image is more har mo nized with re al ity [3].

Low self- re spect can be a ma jor prob lem in so cial in ter -
ac tion. Se lec tive in for ma tion proc ess ing, halo ef fect,
preju dice, autis tic hos til ity are some of its con se quences. It
leads to a wrong per cep tion and evalua tion of so cial situa -
tion, er rors in the ac tors’ opin ion and con flicts, in evi ta bly
col laps ing pro fes sional ac tivi ties of health work ers [5].

The in cre a se of men tal sta bi li ty
Men tal sta bil ity is re lated with the whole men tal state,

but pri mar ily with the good emo tional con trol. It is con -
sists of four as pects [6]:
1. Emo tio nal fle xi bi li ty (the abi li ty to con front une x pe c -

ted emo tio nal chan ges whi le ma in ta i ning men tal ba lan -
ce);

2. Emo tio nal re spon si ve ness (the abi li ty to ma in ta in emo -
tio nal con trol un der pres su re);

3. Emo tio nal strength (ke e ping fi g h ting and com pe ti ti ve
spi rit);
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4. Emo tio nal re co ve ry (the abi li ty of ra pid re co ve ry and
re tu r ning to a po si ti ve emo tio nal sta te af ter an er ror or
ove r sight).
Feel ings, ex pres sion man age ment (anxi ety, an ger ...),

aware ness of own emo tions and men tal tough ness are of
great im por tance for the pro fes sional ac tivi ties of health
work ers. The con cept of men tal strength (har di ness)
unites: re spon si bil ity, con trol and chal lenge [6]. “Solid”
per son ali ties are ef fec tively deal ing with stress, which is of -
ten as so ci ated with a high de gree of con fi dence and the use
of strate gies to re solve the con flict.

En cour ag ing and the de vel op ment of em pa thy should
take a key po si tion in de vel op ment of so cial com pe tence of 
health work ers. It in cludes the abil ity to un der stand the
feel ings of oth ers; an tici pa tion and pre dic tion of their
emo tions, thoughts and ob ser va tions. It in cludes the abil -
ity for de cen trali za tion (see ing things from the per spec tive
of an other per son) too, and modi fi ca tion of their own re -
sponse [7].

The de ve lo p ment of com mu ni ca tion 

co m pe ten ce 
The cul ture of com mu ni ca tion is part of gen eral cul -

ture, and there fore the changes in the sys tem of so cial val -
ues and norms are re flected in the qual ity and level of pro -
fes sional com mu ni ca tion. Con flicts are be com ing part of
eve ry day life within the health serv ice teams. The first step
in es tab lish ing a posi tive in ter ac tion is  the con struc tive
man age ment of con flict situa tions and the choice of ap -
pro pri ate re sponse style (co op era tion, com pro mise, ad -
justment, com pe ti tion, with drawal).Com mu ni ca tion com-
peten cies of nurses in clude dif fer ent kinds of knowl edge,
sen si tiv ity for val ues and so cia bil ity [8].

In di vidu als and so ci ety in gen eral dif fer in the level of
in ter cul tural sen si tiv ity, ap ro pos in the abil ity to rec og nize
and ac cept cul tural dif fer ences. It is an im por tant ele ment
of com mu ni ca tion com pe tence, de vel oped over a life time,
through sev eral stadia - from the de nial of the dif fer ences-
ex treme eth no cen trism, to the sta dium of ob ser vance and
ac cep tance of cul tural dif fer ences- ethno rela tiv ism [9].
Pro mot ing equal ity and con front ing dis crimi na tion and
in jus tice we sup port the val ues upon which are built the re -
spect for hu man rights and aware ness that di ver sity en -
riches hu man life. In ter cul tural sen si tiv ity is a chal lenge
for the de vel op ment of per sonal iden tity. A per son who
has de vel oped an in ter cul tural iden tity is self- conscious,
flexi ble, tol er ant, and is ac cept ing ex ist ing and new cul -
tural ele ments [10].

The de vel op ment of com mu ni ca tion com pe tence al -
lows us the de vel op ment of re flec tive ca pac ity. These in -
clude per sonal and in ter per sonal com po nents that en able
un der stand ing and learn ing from so cial emo tional ex pe ri -
ences. In creased aware ness of own com mu ni ca tion en -
ables the choice of com mu ni ca tions type, the value sys tem
in which to com mu ni cate, and the choice of com mu ni ca -
tion skills. By ex pand ing com mu ni ca tion skills and con -
trol ling be hav iour, health worker af fects and change the
be hav iour of other par tici pants in so cial in ter ac tion [1].

Pro fes sio nal de ve lo p ment of nu r ses
Pro fes sional com pe ten cies in clude: 

• ge ne ral kno w le d ge le vel,
• abi li ty to plan and exe cu te tasks,
• par ti ci pa tion in pro jects,
• self -as ses s ment and self -eva lu a tion,
•  pro fes sio nal de ve lo p ment.

In prac ti cal terms, pro fes sional com pe tence is: 
• qu a li ty of work, 
• com mi t ment to work,
• co o pe ra tion skills and te a m work,
• a sen se of re spon sibi li ty,
• di li gen ce – ta king re spon sibi li ty,
• fo cus on aims ini tia ti ve,
• op ti mism – the in ner mo ti va tion and wil lin g ness to

work,
• ge ne ral com mu ni ca tion and lan gu a ge li te ra cy,
• kno w le d ge of En glish and ano t her fo re ign lan gu a ge.

Pre con di tion for pro fes sional com pe tence is the cor re -
spond ing per sonal quali ties of pro fes sional roles hold ers
and con tinu ous pro fes sional edu ca tion. The con tinu ous
pro fes sional de vel op ment of nurses in volves the moni tor -
ing, the adop tion and ap pli ca tion of mod ern achieve ments
in sci ence and prac tice with the aim of re ali za tion of the
ob jec tives and tasks of nurs ing prac tice.

Pro fes sional de vel op ment is fo cused on:
1. Tra i ning for gre a ter au to no my in plan ning and imp le -

men ta tion of he alth care;
2. The ac qu i si tion and in no va tion of ex pe r ti se that sup -

port the con ti nu o us pro fes sio nal de ve lo p ment in co u r -
se of work;

3. De ve lo p ment and im pro ve ment in the are as of:
– con si de ra tion of per so nal cha rac te ri stics and ne eds

of he alth care user de pen ding on the ir age;
– the de ve lo p ment of abi li ties and skills to par ti ci pa te

in te a m work and ef fe c ti ve com mu ni ca tion, de ve lo -
ping and su sta i ning an at mo sp he re of un de r stan ding
and re spect;

– the de ve lo p ment of wil lin g ness and ca pa bi li ty for
con ti nu o us pro cess of self -eva lu a tion, mo ni to ring
and im pro ving of pra cti ce;

– tra i ning for mo ni to ring and imp le men ta tion of new
edu ca tio nal te ch no lo gies;

– the esta bli s h ment of co o pe ra tion with the com mu ni ty;
– sha ring ex pe rien ces, pro mo ting the pro fes sion and

ad van cing in the pro fes sion.

En co u ra ging mo ti va tion
Mo ti va tion en ables tak ing an ac tive at ti tude in the edu -

ca tion and pro fes sional ad vance ment, dis tin guish ing and
draw ing con clu sions from the learn ing pro cess, de vel op -
ment of in de pend ent and per sonal or gani za tion of work.

Sources of mo ti va tion can be in ter nal (per sonal pref er -
ences, sat is fac tion, de sire for chal lenge, ex plo ra tion, learn -
ing, etc.) and ex ter nal (re wards, pen al ties, ob li ga tions,
rules). Many stud ies em pha size the in flu ence of mo ti va -
tion com bined with the abil ity and per son al ity traits as
a pre req ui site for suc cess ful and quali ta tive pro fes sional
ef fects [11]. The health care sys tem, be ing more and more
com pli cated and com plex sys tem, re quires a dif fer ent ap -
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proach in its work, be cause health ac tiv ity is very in ten sive
by na ture. In ad di tion, op er at ing costs in this sec tor have a
le giti mate ten dency of pro gres sive growth. And fi nally, the 
sat is fac tion of the serv ice end user of this ac tiv ity is highly
cor re lated with the qual ity of its serv ices, so there is
a s trong need for good guid ance, but also for the in dis pen -
sa ble mo ti va tional vari ables so that em ploy ees in health
care or gani za tions pro vide higher ef fec tive ness and ef fi -
ciency in the pro vi sion of serv ices aimed at the us ers of
health serv ices. Proc ess mod els of mo ti va tion are fo cused
on the psy cho logi cal pro cesses that mo ti vate em ploy ees in
a par ticu lar be hav iour [12].

 CONCLUSIONS

Tra di tion ally, the in fe rior status of nurses [13] in pro -
vid ing health care serv ices has ex pe ri enced radi cal changes 
dur ing last few dec ades. In or der to over come the cur rent
mis match of nurs ing pro fes sion, such as low com pe tence
of decision- making and a high level re quire ments and re -
spon si bili ties on the other hand, im poses the ne ces sity of
adopt ing the con cept of per sonal and pro fes sional em pow -
er ment of nurses in the de vel op ment and strength en ing of
pro fes sional iden tity and the pres er va tion of pro fes sional
auton omy. By en cour ag ing and in vest ing in the nurs ing
pro fes sion, the pre req ui sites for an in de pend ent, ver sa tile,
com pe tent, in no va tive and crea tive nurs ing in di vid ual are
be ing cre ated.
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