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STRESZCZENIE

Cel pracy. Celem pracy byfa ocena czy Naczelna Izba Pielegniarek i Potoznych (NIPiP) jak i Okregowe Izby Pielegniarek i Potoznych
(OIPiP) podejmuijq dziatania w zakresie informowania na temat uproszczonej procedury uzyskiwania prawa wykonywania zawodu
(PWZ-UP) przeznaczonej dla pielegniarek uchodzczyr z Ukrainy (UKR-N).

Materiat i metody. Analizie poddano informacje zwigzane z PWZ-UP przeznaczone dla UKR-N, dostepne na stronach internetowych
NIPiP oraz OIPiP. Badania realizowane byty w dwéch etapach: 1) analiza treéci przeznaczonych dla UKR-N i umieszczonych na oficjalnej
stronie NIPiP; 2) sprawdzenie na ilu stronach internetowych OIPiP znajduja sie informacje przeznaczone dla UKR-N oraz jaka jest ich
jakosc.

Wyniki. Analiza tresci informacji zwigzanych z procesem uzyskiwania PWZ-UP publikowanych na stronach internetowych NIPiP
i OIPiP wykazata, ze jakos¢ przekazu tych informadjijest zréznicowana i zmienna w czasie. Siedem OIPiP nie udostepnito na stronach
internetowych zadnych informacji, a trzy OIPiP zmodyfikowaty i/lub usunety informacje dla UKR-N ze strony internetowej w czasie
prowadzenia obserwacji. Zdecydowana wiekszos¢ OIPiP udostepniata informacje, ktére moga by¢ uznane jedynie za czesciowo
satysfakcjonujace.

Whioski. Informacje przeznaczone dla UKR-N, zwiazane z procesem uzyskiwania PWZ-UP, udostepniane przez NIPiP oraz OIPiP na
ich stronach internetowych wymagaja modyfikacji, zardwno w zakresie treéci, jak i formy ich prezentadji.

Stowa kluczowe:  samorzad pielegniarek, Polska, pracownicy medyczni ze statusem uchodzcy, Ukraina, analiza jakosciowa zawartosci
stron internetowych

ABSTRACT

Aim. The aim of the study was to determine whether the National Chamber of Nurses and Midwives (NIPiP), as well as the District
Chambers of Nurses and Midwives (OIPiP), undertake activities to inform Ukrainian war refugees - nurses (UKR-Ns) about the
simplified work permit procedure.
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Material and methods. We analysed work permit related information for UKR-Ns available on the NIPIP and OIPIP websites.
The research was conducted in two stages: 1) content analysis of information for UKR-Ns posted on the official NIPiP website 2)
quantitative and qualitative analysis of information for UKR-Ns on official OIPIP websites.

Results. The analysis of information on work permits demonstrated that its content and the way in which this information was
communicated varied greatly over time. Seven OIPIs did not publish any information on the procedure of obtaining work permits by
UKR-Ns and for three OIPIPs, access to information was modified and/or removed from the website at the time of the observation
undertaken. The vast majority of OIPIPs provided information that could only be considered as partly relevant.

Conclusions. The information for UKR-Ns, regarding the process of obtaining work permits, published by the NIPiP and OIPiPs
on their official websites requires modification, both in terms of content and form.

Key words:
Ukraine

& INTRODUCTION

Russia’s invasion of Ukraine in February 2022 has resul-
ted in the largest refugee crisis in Europe since the World
War II. At present, there are 1.5 million war refugees from
Ukraine (UKR) residing in Poland. Under the Polish as well
as international law, a refugee must be granted refugee status
in accordance with the United Nations Geneva Convention
of 28 July 1951 and hold a Geneva Travel Document. Tempo-
rary protection or subsidiary protection is also possible [1].
Due to the arrival of the largest ever wave of refugees from
Ukraine in Poland, new forms of protection have also been
implemented, i.e. the UKR status (UKR - the abbreviation
used in official legal acts) for war refugees from Ukraine who
are not refugees under the Geneva Convention [2].

Nowadays, the vast majority of UKRs have both a resi-
dence permit and a work permit. This also applies to medi-
cal professionals, including nurses (UKR-Nurses — UKR-
Ns). They are subject to a simplified work permit procedure
(UP) and requirements to work as a nurse [2]. The Ministry
of Health (MZ) data show that 1,000 UKR-Ns have already
used this opportunity in the course of the year, and this
number is growing [3]. At present, following the deregula-
tion of the Polish law and requirements on the employment
of UKR-Ns in health care entities [4], if they qualify for it,
persons who wish to undertake work as a nurse need to
comply with formalities. Firstly, they need to obtain a work
permit issued by the MZ. Secondly, they need to obtain
a work permit from the respective District Chamber of
Nurses and Midwives (OIPiP) [2,5]. The detailed course of
the simplified procedure, together with the required docu-
ments, is shown in Fig. 1.

nurses self-government, Poland, refugee medical professionals, qualitative analysis of world wide web content,

Apart from the MZ, it is the respective OIPiPs that play
a fundamental role in issuing work permits for UKR-Ns.
Hence, widely available information on how OIPiPs ope-
rate in this regard should be available in a way that is com-
prehensive and accessible to UKR-Ns.

Furthermore, it is worth mentioning that OIPiPs
are supervised by the National Chamber of Nurses and
Midwives (NIPiP) [6]. This organisation participates in
issuing a work permit for UKR-Ns only in an appeal pro-
cedure, when a given OIPiP has not issued a work permit
within a statutory deadline [7]. Nevertheless, the NIPiP,
being an institution of the professional self-government of
nurses and midwives in Poland, should also educate and
inform UKR-Ns how to obtain a work permit.

The above-presented assumptions gave rise to the rese-
arch presented in this paper.

o AIM

We wanted to determine whether the NIPiP and the
OIPiPs, as the professional nurses’ and midwives’ self-
-government institutions, undertake activities to inform
UKR-Ns about the simplified procedure for obtaining
work permits.

In our study, we sought to answer three research
questions:

RQ1.Is there any, and if so, what information related
to the procedure of obtaining work permits by UKR-Ns,
available on the NIPiP website, and how is it presented?

RQ2.1Is the information related to the procedure of
obtaining work permits by UKR-Ns available on the
websites of all forty-five OIPiPs, and how is it presented?

UKR-N

Ministry of Health
work permit

OIPIP:
work permit under the
simplified procedure

(PWZ-UP)

Conditions to be fulfilled by UKR-Ns
to practice as a nurse in Poland: 1
1. Nursing diploma issuedina

country other than an EU Member or midwife

citizenship

Documents required:

. Certificate of graduation from a 1.
school for the profession of nurse

occupational medicine doctor
Declaration of full legal capacity
. No criminal record certificate

State 2. Health certificate from an
2. Full legal capacity
3. State of health adequate to 3

practice as a nurse 4
4. Good standing as a nurse 5. Confirmation of Ukrainian

Documents required:
Approval by the Minister of
Health to work as a
nurse/midwife in a health care
entity
Work permit application
Two photographs
Copy of a nursing diploma
Identity document

LAl el S

B Fig 1. Simplified procedure for obtaining work permits from the Minister of Health and from the respective District Chamber of Nurses and Midwives
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RQ3.What is the quality of the information for
UKR-Ns made available on the OIPiP websites?

& MATERIALS AND METHODS

Data Collection

The study was conducted between 1* December 2022
and 18" March 2023, nine months after UKR-Ns were
allowed to take up employment in the Polish health care
system under the simplified work permit procedure. The
preliminary assumption was that, by this time, the NIPiP
and OIPiPs would have prepared and published a compre-
hensive set of information for UKR-Ns.

Stage one of the study, the purpose of which was to answer
RQ1, involved an analysis of the content for UKR-Ns posted
on the official NIPiP website [8].

Stage two, the purpose of which was to answer RQ2,
involved verifying how many official OIPiP websites pro-
vided information on the simplified procedure for obta-
ining work permits and the quality of this information.
The website addresses of the aforementioned OIPiPs were
taken from the NIPiP official website [8]. Stage two of
the research was carried out at two time points: between
February 1* and 7%, 2023 (1st evaluation), and three weeks
later, between March 1% and 7%, 2023 (2" evaluation) in
order to monitor over-the-time changes in the posting of
relevant information.

In the course of the stages mentioned above, the rese-
archers used the Delphi method to develop a set of key
elements that should be included on the websites of NIPiP
and OFPs in order to make it easier for UKR-Ns to find
the information necessary for them to obtain their PWZ-
UP. Each of the five researchers, individually and inde-
pendently, based on their experience and knowledge,
identified what data would be most useful to UKR-Ns.
The researchers then met and jointly discussed the points
developed by each of them and agreed on a final version
of the criteria to assess whether the information contained
on the UKR-Ns and PCPs” websites could be considered
useful and relevant.

Analysis

Two leading researchers (IC and JG) independently
screened the NIPiP website (RQ1) and the websites of the
forty-five OIPiPs (RQ2 and RQ3) on two occasions, follo-
wing a pre-defined study protocol, which comprised four
questions concerning the analysed content (see Tab. 1).

B Tab. 1. Questions in the study protocol concerning the analysed content
found on the official NIPiP/OIPiP websites
Question

1. Did the NIPiP/OIPiP website contain information on the simplified procedure
for work permits for UKR-Ns?

2. How could this information be accessed?

3. What information was available?

4. Was this NIPiP's / OIPiP's own information or were there some other materials
available as well?

NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives

Subsequently, the two leading researchers (JG and IC)
categorised the content and form of access to information
and assessed inter-rater reliability. In the case of doubt,
a debate was held with the other authors. Finally, the two
leading researchers established, by consensus, a codebook
with two categories of access to information (Tab. 2.) and
3 categories of content concerning the simplified proce-
dure for obtaining work permits (Tab. 3.).

M Tab. 2. Type of access to information concerning the simplified work
permit procedure made available by the NIPiP and OIPiPs

Category Access to information by means of

NIPiP or OIPiP homepage: a clearly visible tab in Ukrainian
or a banner (in the Ukrainian national colours)

2 other than the NIPiPP or OIPiP homepage (e.g. News)

1

NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives

B Tah. 3. Type of content concerning the simplified work permit procedure

Category Content available

1 a link to the OIPiP subsite containing OIPiP's own materials
a correct and active link to the website of the MZ containing
announcements about work permits for UKR-Ns

a correct and active link to the NIPiP's website containing
announcements about work permits for UKR-Ns

2

3

NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives
UKR-Ns - Ukrainian war refugees — nurses

MZ — Ministry of Health

A problem-based Delphi-method discussion was then
conducted by the authors of the publication, experienced
researchers in the field of nursing, to establish criteria for
assessing the quality — usefulness and relevance - of the
published information. As a result, three key criteria were
identified:
1. information in the form of a clearly noticeable tab in
Polish and/or Ukrainian or a banner (e.g. in the natio-
nal colours of Ukraine), on the NIPiP or OIPiP home-
page,
2. all information related to the simplified work permit
procedure placed in one section of the website,
3. the information should include:
a) list of necessary documents to be submitted to
OIPiP

b) templates for the above-mentioned documents

¢) contact data (phone number and e-mail address)
where additional information may be obtained in
Polish or Ukrainian

d) the opening hours of the OIPiP administrative office

and office hours for enquiries

e) information on possible forms of document submis-

sion: in person or by post

f) the address of the OIPiP where the documents

should be sent

g) guidelines how to find the OIPiP office (e.g. a map).
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A three-level criterion-based scale was agreed upon to
assess the quality of the information available (Tab. 4.).

B Tab. 4. Scale and criteria for assessing the quality of information on work
permits for UKR-Ns, published on the OIPiPs’ websites

Scale Criteria

No information
Information that does not meet all three key criteria concurrently:

1. information in the form of a clearly noticeable tab in Polish
and/or Ukrainian, on the NIPiP or OIPiP homepage

2. all the information related to the simplified work permit
procedure placed in one section of the website

3. comprehensive content (see above).
Information that meets all three key criteria:

1. information in the form of a clearly noticeable tab in Polish
and/or Ukrainian, on the NIPiP or OIPiP homepage

2. all the information related to the simplified work permit
procedure placed in one section of the website

3. comprehensive content (see above).

Not relevant

Partly relevant

Relevant

NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives
UKR-Ns - Ukrainian war refugees — nurses

Then the quality of the content and access to the infor-
mation were assessed using the previously developed cri-
teria.

Ethical considerations

As agreed by the Bioethics Committee of the Medical
University of Warsaw (Warsaw, Poland), due to the rese-
arch methodology used and the nature of the data analy-
sed, the study did not require the approval of the Bioethics
Committee [9,10].

B RESULTS

Our study showed that the NIPiP homepage contains

a link (in Ukrainian) to the NIPiP subpage for UKR-Ns

and that a separate tab contains the following information:

1. contact email address to the NIPiP (specifically for
communication with UKR-Ns);

2. NIPiP’ stance on the dramatic situation in Ukraine due
to the outbreak of war (available in Polish and Ukra-
inian);

3. regulations for taking up work in nursing in force
before and during the COVID-19 pandemic;

4. regulations for the recognition of a nursing diploma
obtained in a non-EU country (description in Polish
and Ukrainian);

5. information on how to obtain a work permit, available
in Polish (link to the MZ and templates to download);

6. a Polish-Ukrainian medical dictionary (downloadable
file);

7. MZ announcements and information about the Natio-
nal Health Fund helpline (available in Polish and Ukra-
inian);

8. job offer in Germany (available in Polish and Ukra-
inian).
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As regards the forty-five OIPiPs, our study showed that
the available information varied greatly and varied over
time.

Seven OIPiPs provided no information on their websi-
tes regarding the work permits for UKR-Ns. In case of
three OIPiPs, the information about work permits was
removed from the respective websites during our study.
Detailed results are shown in Fig. 2.

Is information about work permits for UKR-Ns available on the OIPiP
website?

No Yes

n =7 (1st evaluation)
n =9 (2nd evaluation)

n =38 (1st evaluation)
n =36 (2nd evaluation)

B Fig 2. Provision of information on work permits for UKR-Ns by OIPiPs

Next, an analysis was performed of the form in which
information on work permits for UKR-Ns was made ava-
ilable. In case of twenty six OIPiPs the information about
work permits for UKR-Ns were in the form of banner
or link on the OIPiPs homepage. Ten OIPiPs provided
a banner or link elsewhere then on the homepage.

Next, content analysis of the official OIPiP websites
was performed. In most cases, the information on the
OIPiPs websites was in the form of link to the NIPiP or
MZ website with work permit announcements for UKR-
Ns. The full information about the work permit procedure
for UKR-Ns on the OIPiP website was only in the case of
four OIPiPs. On the websites of the seven OIPPs, it was
also possible to find a link to the MZ website, with outda-
ted announcements. Detailed results are shown in Tab. 5.

B Tab. 5. Type of information about work permits for UKR-Ns made
available by OIPiPs

Access to information about work permits for UKR-Ns

Banner or link on the OIPiP Banner or link elsewhere than
homepage on the OIPiP homepage
(n=26) (n=10)

Information about the work permit Information on the work permit
procedure for UKR-Ns on the OIPiP procedure for UKR-Ns, on the OIPiP
website website
n=3 n=1
Link to the MZ website, with
announcements on work permits
for UKR-Ns

Link to the MZ website, with work
permit announcements for UKR-Ns

n=4
n=15
Link to the MZ website, with outdated | Link to the MZ website, with outdated
announcements announcements
n=>5 n=2

Link to the NIPiP website, with work
permit announcements for UKR-Ns
n=23
NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives

UKR-Ns - Ukrainian war refugees — nurses
MZ — Ministry of Health

Link to the NIPiP website, with work
permit announcements for UKR-Ns
n=7
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The final stage of the analysis was to assess the quality
of the available information. The vast majority of OIPiPs
(n = 37 in the 1* evaluation and n = 36 in the 2" eva-
luation) provided information that could only be consi-
dered as partly relevant. During the 1st evaluation only
one OIPiP provided information that meets all three esta-
blished key criteria. In 2™ evaluation none of the OIPPs
websites provided information that could be considered
relevant. Detailed results are shown in Tab. 6.

B Tab. 6. Assessment of the quality of information on work permits for
UKR-Ns, available on OIPiP websites, along with the number of OIPiPs
that meet the established criteria

Number of Number of
Assessment Criteria OIPiPs OIPiPs
for assessment 1+ evaluation: | 2™ evaluation
February 2023 | March 2023
Not relevant No information 7 9
Partl Information that does not
y meet all three key criteria 37 36
relevant
concurrently
Relevant Information that_ me:ets all 1 0
three key criteria

NIPiP - National Chamber of Nurses and Midwives
OIPiP - District Chambers of Nurses and Midwives
UKR-Ns - Ukrainian war refugees — nurses

MZ — Ministry of Health

I DISCUSSION

The Supreme Chamber of Nurses and Midwives
(NIPiP) and the District Chambers of Nurses and Midwi-
ves (OIPiPs) are the most important organs of professio-
nal self-government overseeing the nursing profession
in Poland [6]. These institutions are directly (OIPiP) and
indirectly (NIPiP) involved in issuing work permits to
UKR-Ns. Therefore, based on both their statutory obli-
gations and professional solidarity, their activity after the
outbreak of the war in Ukraine should involve an exten-
sive information campaign for UKR-Ns about practicing
nursing in Poland.

Modern technology allows us to quickly and easily
access information anywhere and anytime, mostly at no
additional cost. A successful information campaign requ-
ires both appropriate content and form.

Faced with the growing number of UKR-Ns planning
to work in Poland, we analyzed both the content and the
form of information work permits for UKR-Ns on the
NIPiP and OIPiP websites. Our assumption was that the
time elapsed between Russia’s invasion of Ukraine (nine
months) and the adoption of legislation on work permits
for UKR-Ns was sufficient for the NIPiP and OIPiPs to
prepare comprehensive information.

However, the analysis showed that the information for
UKR-Ns that is available online is only partially satisfac-
tory.

Several key factors need to be considered when asses-
sing expectations regarding both the content and the form
of information on work permits for UKR-Ns. Needs analy-
sis is of utmost importance as UKR-Ns are a refugee group
forced to flee their country in a hurry. Unlike economic

migrants, they were not planning to change their place of
work. They lack knowledge about the health care system
in Poland, the regulations for the nursing profession or the
professional self-government of nurses and midwives in
Poland. The NIPiP provides a large amount of informa-
tion for UKR-Ns on its website, which may be regarded as
good practice; however, key information related to obta-
ining work permits was only available in Polish. This may
constitute a significant obstacle for UKR-Ns. In addition,
the link provided on the NIPiP website to the MZ website
redirects the user to the Polish-language version. This is
particularly surprising as the MZ website offers the neces-
sary information in Ukrainian.

We consider it necessary for the already available infor-
mation to be supplemented with explicit information that
work permits are issued to UKR-Ns by one of the forty-
-five competent OIPiPs, based on the location of the work-
place. It seems crucial for this information to be available
in Ukrainian on the sub-page containing announcements
for UKR-Ns. Having obtained a work permit from the
MZ, individuals intending to practice nursing are obliged
to report to the competent OIPiP to obtain permission
to work as a nurse. However, UKR-Ns often do not know
who to contact and where to go. As the MZ is based in
Warsaw, UKR-Ns are often unaware that relevant district
OIPiPs are based in other cities. The information about
the forty-five district OIPiPs is available on the NIPiP
website but only in Polish, in a separate tab, and it does
not specify that they are the institutions competent for
issuing permits to work as a nurse in Poland [8].

The language barrier is another key factor. Currently,
under the simplified work permit procedure, UKR-Ns
are not obliged to confirm formally their knowledge of
the Polish language in any form, e.g. by means of a cer-
tificate. As the Polish language proficiency may vary
greatly among UKR-Ns, all information concerning the
work permit procedure should be prepared both in Polish
and in Ukrainian. In this case, good practice is followed
by the NIPiP, which provides a tab in Ukrainian on its
homepage. This tab redirects the user to a Polish-Ukra-
inian sub-page. However, an analysis of OIPiP materials
showed that only seven OIPiPs provide announcements
in Ukrainian, which is highly unsatisfactory. We should
emphasize at this point that some Ukrainians, in particu-
lar those from the eastern regions of this country (home
area for the persons currently residing in Poland with the
UKR status), have used Russian until only recently both in
everyday life and as the official language [11]. Yet, due to
political correctness and solidarity with Ukraine, it would
be inappropriate to require of organizations represen-
ting public interest, such as the NIPiP and the OIPiPs, to
publish information in Russian. Hence, the language bar-
rier is an objective and significant factor hindering access
to information.

For the reasons outlined above, it seems crucial for
tabs or banners to be created on the homepage of a given
OIPiP to redirect users to detailed information. Only 26
OIPiPs had such tabs or banners. Another 10 OIPiPs offe-
red the information for UKR-Ns but on more difficult-
-to-find subpages. A detailed analysis showed that the
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information was available in the News section, but placed
usually with a much earlier date, e.g. March 2022, thus
accessing it would require a time-consuming and thoro-
ugh search of the website, which is impossible for a person
who does not speak Polish. Such access to information
may only be assessed as partially satisfactory, as one of the
key conditions for effective communication of informa-
tion for UKR-Ns, i.e. placing it on the OIPiP homepage,
was not met in this case.

What is concerning is that the vast majority of OIPiPs
only redirect the UKR-Ns to the MZ or the NIPiP websi-
tes. This does not qualify as providing comprehensive
information because the MZ only provides instructions
with respect to its part of the procedure.

The NIPiP website offers information on the work
permit procedure, a list of the documents required and
templates for applications. However, there are a few impor-
tant elements missing that may be of use to the UKR-Nss,
apart from the above-mentioned information on the neces-
sity to report to the competent district OIPiP. The authors
are of the opinion that in order for the information about
the OIPiP to be satisfactory, it should also include a tele-
phone number and e-mail address where additional infor-
mation can be obtained in Polish and/or Ukrainian, infor-
mation about the office working hours and the office hours
for applicants, information about acceptable forms of docu-
ment submission (in person or by post), the OIPiP’s address
to which the documents should be sent, and information on
how to get to the office (e.g. a map) in the event one wishes
to submit the documents in person. Since this information
is relevant only to a given OIPiP, there is no reason for it to
be placed on the NIPiP’s website.

As has already been mentioned beforehand, the con-
tent available on OIPiP websites and intended for UKR-Ns
varies greatly. In many cases (n = 12), key information on
the work permit procedure was unavailable, but a great
deal of other, also important information, was available,
yet not directly related to the work permit procedure. On
analyzing web pages content in detail, one may have the
impression that the available information is rather chaotic
and randomly posted.

As a good practice, an example can be given of one
OIPiP, which, during the 1st evaluation, provided com-
prehensive information on the work permit procedure for
UKR-Ns on its website. On the mentioned website, infor-
mation could be found in the form of a clearly noticeable
tab in Ukrainian, which enabled UKR-Ns to quickly find
out where exactly they could get the information they
needed. All the PWZ-UP issues were in one place and pre-
sented in an understandable way the next steps UKR-Ns
should take for this purpose. However, during the 2nd eva-
luation, it became apparent that the OIPiP website descri-
bed above had removed the section intended for UKR-Ns.
In the authors’ opinion, there is a need for a large-scale edu-
cational campaign, both for UKR-Ns about the functioning
of the health care system in Poland and the steps to be taken
in order to obtain the right to practice the profession, as
well as for Polish nurses, employers or representatives of
various institutions organising assistance to refugees, on the
possibilities of professional support for UKR-Ns.
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Finally, it is important to emphasize the fact that, under
the current Polish law; units of the professional self-govern-
ment of nurses and midwives (e.g. NIPiP and OIPiPs) are
obliged to carry out the procedure of obtaining work permits
by UKR-Ns. However, they are not under any legal obligation
to undertake further activities, e.g. education or information
regarding UKR-Ns. The undertaking of such activities would
rather stem from a desire to demonstrate professional soli-
darity and international integrity of the nursing community,
pursuant to the provisions of Article 4, Chapter 2 of the Act
on the Self-Government of Nurses and Midwives, which
indicates that the tasks of the professional self-government of
nurses and midwives include, among others, ,,integrating the
nursing and midwifery community” [6]. In our opinion, the
provision of easily accessible and comprehensive work permit
related information in Ukrainian would certainly be a step
towards the integration of the nursing and midwifery com-
munity and precisely the implementation of those provisions.

Strengths

This is the first study to analyze both content and form
of information on obtaining work permits by UKR-Ns.

The results may constitute a valuable source of infor-
mation to be immediately applied in practice. There is an
urgent need for OIPiPs to undertake actions to modify
and improve the content, as well as facilitate access to
information on work permits for UKR-Ns. The key featu-
res of an exemplary solution in this respect have been
identified, which could be taken into account during the
implementation of corrective measures, in line with evi-
dence-based public health policy practice.

Limitations

The authors of the study are fully aware that the con-
tent on the websites is of a dynamic nature and may be
subject to ongoing modification, as expected by UKR-Ns.
For this reason, in order to minimize this limitation, the
analysis was conducted nine months after Russia’s inva-
sion of Ukraine, assuming that this amount of time would
be sufficient for the NIPiP and OIPIPs to produce compre-
hensive information. However, the results of the analysis
proved otherwise. For this reason, the above-mentioned
limitation does not seem to apply to the research results
presented in this paper.

Furthermore, the presented results are limited to the
analysis of the OIPiP website content only. It should be
remembered that OIPiPs may also provide information to
UKR-Ns through other means, e.g. in person or over the
phone. However, in the authors’ opinion, the existing lan-
guage barrier works in favour of communication through
the website, especially given the limited human resources
of the OIPiPs and the availability of Ukrainian speakers.

Further research

The study presented in this publication should be follo-
wed up mainly to assess whether the unsatisfactory content
and form of information result from objective difficulties,
e.g. lack of funding for additional OIPiP activities, lack of
additional administrative staff, or some other factors.
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In conclusion, one would have expected sufficient
time to have passed for the organizations of the professio-
nal self-government of nurses and midwives to produce
comprehensive information on work permits for UKR-
Ns. However, this information still requires modification
both in terms of its content and the form of its publica-
tion online. Lack of access to essential information, or
insufficient access to it, may make it much more difficult,
or even impossible, for UKR-Ns to obtain work permits.
It is of particular importance to standardize the content of
the announcements by the OIPiPs. Access to information
appears to be no less important. With the growing number
of UKR-Ns interested in taking up employment in the
Polish health care system, there is a strong need to have
a tab or banner on the homepage of each of the OIPiPs,
e.g. in the national colours of Ukraine’s flag and available
in Ukrainian. The provision of comprehensive and under-
standable information would be beneficial for both sides:
it would improve the quality of documents submitted by
UKR-Ns, which would then accelerate administrative work
in OIPiPs. Also, it would make it easier for UKR-Ns to enter
the profession to reduce nursing staft shortages in Poland.

™ REFERENCES

1. Internetowy System Aktéw Prawnych. Konwencja dotyczaca statusu uchodzcow,
sporzadzona w Genewie dnia 28 lipca 1951r. (Dz.U. 1991 nr 119 poz. 515) [online];
[cytowany 18.03.2023]. Dostep z: https://isap.sejm.gov.pl/isap.nsf/home.xsp

2. Internetowy System Aktow Prawnych. Ustawa z dnia 12 marca 2022 r. o pomocy
obywatelom Ukrainy w zwiazku z konfliktem zbrojnym na terytorium tego paristwa
(Dz. U. 2022 poz. 583) [online]. [cytowany 18.03.2023]. Dostep z: https://isap.sejm.
gov.pl/isap.nsf/home.xsp

3. Rmf24. 2023. (accessed March 14, 2023). https://www.rmf24.pl/fakty/
swiat/news-niedzielski-ukraina-chce-wzorowac-sie-na-polskim-systemie-
oc,nld,661819T#crp_state=1

4. Olinski P. Uwolni¢ potencjat: otwarcie zawoddw regulowanych dla Obywateli Ukrainy.
Polsko-Ukraifiska Izba Gospodarcza, Forum Obywatelskiego Rozwoju [online];
Warszawa; [cytowany 21.03.2023]. Dostep z: https://pol-ukr.com/?v=9b7d173b068d

5. Internetowy System Aktéw Prawnych. Ustawa z dnia 15 lipca 2011 r. o zawodach
pielegniarki i potoznej (Dz.U. z 2022 r. poz. 551) [online]. [cytowany 18.03.2023].
Dostep z: https://isap.sejm.gov.pl/isap.nsf/home.xsp

6. Internetowy System Aktéw Prawnych. Ustawa z dnia 1 lipca 2011 r. 0 samorzadzie
pielegniarek i potoznych (Dz.U. 2011 nr 174 poz. 1038) [online]; [cytowane
18.03.2023]. Dostep z: https://isap.sejm.gov.pl/isap.nsf/home.xsp

7. Ministerstwo Zdrowia. Uzyskaj Warunkowe Prawo Wykonywania Zawodu
pielegniarki lub potoznej na terytorium Rzeczypospolitej Polskiej [online];
[cytowany 21.03.2023]. Dostep z: https://www.gov.pl/web/zdrowie/posiadasz-
dyplom-pielegniarki-lub-poloznej

8. Naczelna Izba Pielegniarek i Potoznych [online]; [cited 18.03.2023]. Dostep z:
https://nipip.pl/kontakt/kontakt-oipip/

9. Bioethical Commission of the Medical University of Warsaw [online]. [cited
15.03.2023]. Available from: https://komisja-bioetyczna.wum.edu.pl/

10. Journal of Laws. Pharmaceutical Law Act of 6 September 2001. No. 126, item 1381.
World Wide Wund 2021 Dec [cited 14.03.2023]. Available from the URL: https://isap.
sejm.gov.pl/.

11. Bureiko N, Moga TL. The Ukrainian-Russian Linguistic Dyad and its Impact on
National Identity on Ukraine. Europe-Asia Studies. 2019; 71(1): 137-155.

Manuscript received: 25.04.2023
Manuscript accepted: 07.07.2023

Translation: Maria Chojnacka, WUM

Funding: Research funded by the National Agency
for Academic Exchange (NAWA) under the Interven-
tion Grant: “Successful work and socio-cultural adapta-
tion of Ukrainian refugee nurses as both a challenge and
a chance for the Polish healthcare system. Strategic ana-
lysis of key barriers and long-term policy”. Contract
number: BPN/GIN/2022/1/00068/U/00001.

Pielegniarstwo XXI wieku



